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(57)Abstract: s - s * 

PROBLEM TO BE SOLVED: To quickly and surely - : \ "Z 

execute processing from the rcpori of an accident such as N - sSl> s v 

the ioss/robbery of a card issued from a bank 4 <+ . \ | 

system/non-bank system up to the stop of card usage. ,* ^ ^ -■' 

SOLUTION: The system is provided with a processor 1 
(hereafter re! erred to as LBR processor) for notifying, the ; ^ •. 

Loss/robbery of a card and a processor (hereafter ^ 

referred to as LBA processor) for receiving the ] :: 

notification of loss/robbery. At the time of receiving the 
report of an accident such: as the loss/ robbery of a card 

from a card owner by a communication means through a j I 

telephone or an on-line communication means such as h^T 8 ' ^ i- f ^ 

the Internet, a dale is recorded in a notification - * * — * 

processing file of the LBR processor and the record of / ^ I . : - 

the accident is automatically transmitted to the LBA ? 1 H 

!k. 



processor through the on-line. The LBA processor 
collates the received information of the card owner with 
the customer registration information of a card issuing 
company, and when both the contents of information 

coincide with each other, the notification of the card loss/robbery accident is validated and card 
usage stop processing is executed. The date up to the completion of card usage stop Is sent from 
the LBA processor storing the date m an accident processing file to the LBR processor and the 
information of the accident notification file is updated and stored in bo th the processors. 
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CLAIMS 



[Claim(s)] 

[Claim 1 jjCard loss and a burglary accident notification processing system characterized by 
comprising the following 

Bank-affiliated. And a non-bank-affiliated company, A processor (a LBR processor is called 
below) of loss and robbery report deliver}' volume of an ATM card credit card debit card cash 
advance dedicated card shopping card (a card is called below) to publish, and a processor for 
card loss and robbery report appearance acceptance, A means of communication provide (a LB A 
processor is called below) and according accident connection of loss and a theft from a card 
carrier to a telephone. Or information, including a card number of a card carrier of the above- 
mentioned [ file / of a LBR processor of the above-mentioned automatically / accident 
notification ], etc., when received by which means of communication of an online 
correspondence means to use the Internet etc, 

A means which records notification time of card loss and a burglary accident, transmits record of 
accidents automatically on-line to the above-mentioned LBA processor, performs mothballs 
processing of a card, and validates a notification of card loss and a theft. 

[Claim 2] A means of communication according connection of loss and a burglary accident of 
two or more cards with which the aforementioned card carrier possessed the aforementioned card 
loss and robbery report appearance processing system at the time of loss and a theft to a 
telephone. Or when it bundles up by which means of communication of an online 
correspondence means to use the Internet etc. and receives, On-line, record information, 
including a card number of the aforementioned card carrier, etc., and notification time of card 
loss and a burglary accident on an accident processing file of the aforementioned LBR processor 
automatically, transmit automatically to the aforementioned LBA processor, and notification 
processing of card loss and a burglary accident of two or more card issuers. Card loss and the 
burglary accident notification processing system according to claim 1 having a means to cany 
out simultaneously, to bundle up and to plan card use stop processing of two or more sheets, 
[Claim 3] When the aforementioned LBA processor compares with client registration information 
of a card issuer information, including a card number etc. of the aforementioned card carrier 
received from the aforementioned LBR processor, and it is in agreement, Validate notification 
time of card loss and a burglary accident, and mothballs processing of a card is aimed at. Claim I 
having a means to record time until **** stop processing is completed from notification 
processing of card loss and a burglary accident etc. on an accident processing file, and card loss 
according to claim 2 and a burglar}' accident notification processing system [Claim ^Reply- 
record of an accident processing file of the aforementioned LBA processor automatically to the 
aforementioned LBR processor, and record updating of the accident notification file of the 
aforementioned LBR processor is carried out, Card loss and a robbery report appearance 
processing backup system having a means to save accident processing record by performing a 
backup process the aforementioned LBiambda processor and mutual. 
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[Claim 5]A recording medium which recorded card loss and a burglary accident notification 
processing program, comprising: 

A recording medium which recorded a program of loss and robbery report deli very volume of a 
card on a computer (a LBR program is called below). 

A means of communication are the recording medium (a LBA program is called below) which 
recorded a program for card loss and robbery report appearance acceptance, and according 
accident connection of loss and a theft from a card carrier to a telephone. Or when it receives by 
which means of communication of an online correspondence means to use the Internet etc., A 
means to record information, including a card number of the above-mentioned card carrier, etc., 
and notification time of card loss and a burglary accident on an accident notification file of the 
aforementioned LBR processor automatically, to transmit record of accidents automatically on- 
line to the aforementioned LBA processor, to perform a card use stop, and to validate a 
notification of card loss and a theft. 

[Claim 6]The aforementioned card loss and burglary accident notification processing program, 
By which means of communication of an online correspondence means to use a means of 
communication or the Internet of loss and a burglary accident of two or more cards which the 
aforementioned card carrier possessed at the time of loss and a theft according connection to a 
telephone, etc. It bundles up. Automatically [ when it receives ]. On-line, record information, 
including a card number of the aforementioned card carrier, etc., and notification time of card 
loss and a burglary accident on an accident notifica tion file of the aforementioned LBR 
processor, transmit automatically to the aforementioned LBA processor, and card loss and 
burglar}' accident notification processing of two or more card issuers. A recording medium 
which recorded card loss and the burglar}' accident notification processing program according to 
claim 5 ha ving a means to cany out simultaneously and to make card use stop processing of two 
or more sheets perform. 

[Claim 7]When the aforementioned LBlambda processor compares with client registration 
information of a card issuer information, including a card number etc. of the aforementioned card 
carrier received from the aforementioned LBR processor, and the aforementioned LBA 
program's corresponds, Validate notification time of card loss and a burglary accident, and card 
use stop processing is performed, A recording medium which recorded Claim 5 having a means 
to make time until mothballs processing is completed from a notification of card loss and a 
burglary accident etc. record on an accident processing file of the aforementioned LBA 
processor, and card loss according to claim 6 and a burglary accident notification processing 
program. 

[Claim 8]By replying record of an accident processing file of the aforementioned LBA processor 
automatically to the aforementioned LBR processor, carrying out record updating of the accident 
notification file of the aforementioned LBR processor, and making a backup process perform, A 
recording medium which recorded card loss and a robbery report appearance processing backup 
program having a means to make accident processing record save at the aforementioned 
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LBlambda processor and both the aforementioned LBR processor. 

[("'{aim 9]Card loss and a burglary accident notification disposal method characterized by 

comprising the following 

Connection of the singular number from die aforementioned card carrier, and two or more card 
loss and burglary accidents, ** A stage of performing a package automatic receptionist by a 
voice guidance responding system of a computer at the telephone receptionist time, and 
performing a package receptionist by an online connection system at the receptionist time by an 
online correspondence means to use the Internet etc. 

** A stage recorded on an accident notification file of the aforementioned LBR processor. 
** A stage of performing card use stop processing when customer data of the aforementioned 
card carrier and client registration information of a card issuer which transmitted record of 
accidents automatically and the aforementioned LBA processor received are compared and it is 
in agreement with the aforementioned LBlambda processor. 

** Record from notification processing of card loss and a burglary accident to mothballs. By 
performing automatically even a stage of replying information recorded on an accident 
processing file of LBlambda processor to the aforementioned LBR processor, making record of 
an accident notifi cation file of the aforementioned LBR processor updating, performing a backup 
process, and saving record of accidents the aforementioned LBA processor and mutual, A means 
for it to be quick and to process reliably a notification of card loss and a burglary accident from 
the aforementioned card carrier. 

[Claim 10] Aforementioned card loss and burglar}' accident notification method, A recording 
medium on which card loss and the burglary accident notification step treatment program 
according to claim 9 having a means to process a stage of aforementioned ******** 
automatically by computer when connection of the singular number from the aforementioned 
card carrier, and two or more card loss and a burglar}' accident is received were made to record. 

DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 
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the posseted number of sheets has provided uullv idnalh b\ telephone, when a card carrier 
esicountess card los- and a burglar) accident conventionally. The notdleation of los- and a thelt 
I - validated and u is considered as the lorm which perform- mothballs processing ofa card and 
n; events the accident by a ihnd part/-, unauthorized use. 

j(K)i)4j\\ hen a card issuer receives telephone communication ..f card io-s and a burglar) aeciuuit 
I rem a cad eaioet, it has piovided a means b) which e::ch e:ad issues companv e^siesponcls 
Individual!), to the notification of Kas of* hi, card which company (a it - >.,omnanv series i- Asu 
included) published eic. but '1 his does not become a means which era? respond piomptl) , when 
a L.ard carrier uk,iainter- accidents, such a - !o-s and a theft, in two or more card- w nh w hseh the 
e:ad wluch the other eomnan) publisher or a kind is different 

[OOO^jAllhough how U; submit ssotk,o when a card earner oneourstess loss and the hurglai) 
accident ol a card is based on a telephone or ihe documents presentation only for a notilieation 
and the earliest method loi perfoi mmg the notification m iho time of encountering cud !o-s ami 
a burglars accident serve ■, as a notification by telephone eommunicaiion. It is not easy to 
di-co^es the emeigency eontad telephone lusmbei of a card issuer immediate!}. 
|0n06f * is an example which showed ihe process until a card carrier casnes out connection 
and card use stop pioeessing from the cad !o-s and thelt time to each easel i-suer 
[000"]1 or example when accidents, -Mich as los-- and a theft, are encountered in the caul of each 
lamhda-B-C-D companv which ihe end came- shown in v _ possessed. :? ; s pos-able !o search 
the telephone number oi j coniai t w ith a director a -sistance etc.. but The telephone numba - for 
the caid numhet of sheets which: Ihe card earner which possesses two or mose easds po--scs-.ed at 
the time uflos- ,md a theft is searched, it is uneconomical h> carr> ^ut telephone communication 
direct!) to Ihe card ;ssue; of each lambda- 1 i-C-H w hieh shows jh-^j; and since while he in si 
shown in ( 1 1 of ; > N w:!l w,;ste time simultaneously and the notification to a card issuer cannot 
be nerfoimeci prompt!). ;! is me ffieienl-hkc A po-sibiiit} o; being used uupsoposly b) the third 
partv in the meantime a! -o buoinev high inevitablv. 

[ 000 ^3L:.bV.i^ im example "t the u^gc^cy contaei indicated at ihe cad back surface. 
j000°j\\ her; it is pnnieti by die back surface of die caid shown in :V, . ; and the cad carries ha- 
rceogmzed U'Ss and a burglary accident, It means thai the emergene) contact at ihe time of card 
!o-s and a inert had lost the contact lelephone numbei of the notillcation place -innlaily. 
j 0^1 Oj Although the card earner Larries and possesses two or moic eauK In receptacle ■, stkb as a 
wallet, a hag or a eard ca-e, in order to encounter loss and a burgiai \ aeetdenl those whole 
receptacles at the time of card los, and a theli. discovering Immediate!) each card ostler'-, contact 
posse-seel at ihe time ol lo-s ar;d a theft, or seal clung using a certain method will wa-le time 
Although the card issuei has notihed ihe emergencv contact at the time ol aird U'Ss and a ihett to 
the caid carries b) leiter it cuts down the emesgenc) contaei of card loss and a theli in a 
notJbuok etc. helorehand. and i- appruat bed by the necessity of searching ,m emu-guk,v contact, 
except the card cattier which: !-■ pn! mio place-- other lhan the above-mentioned reeepiaele, and is 
possessed. 
[0011] 
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[Problem which invention makes the method of ******] it describes above in Japan and during 
traveling abroad. [00 10] Accident connection is performed to each card issuer for the card 
number of sheets which the card carrier which encountered loss and a burglary accident the 
whole receptacle of the description possessed promptly, as follows, in order to shorten the 
processing time to the mothballs of a deed card for notification processing of a card, loss, and a 
burglary accident promptly and to prevent the card unauthorized use by a third party — problem 
occurs that it should solve. 

[00 12] Although each card issuer naturally does correspondence of card loss and the burglary 
accident of its company issue (the card of a its company series is also included), it is necessary to 
receive connection of loss and a burglary accident also to the card with which issue cards of the 
other company other than their company differ from a kind. However, it is uneconomical for a 
card issuer to also receive connection of loss and the burglary accident of the card with which the 
issue card of the other company differs from a kind in addition to reception of the loss burglary 
accident of the card which its company published, to invest in equipment, since accident 
processing corresponds, to pay cost, and to station a staff. 

[00 13] Although the card which uses the card which collected a bank and the card information on 
non-bank-affiliated plurality to one sheet for a cash advance, shopping, credits, etc., such as 
ATM, also exists, As for these, it is also unreal to also newly invite the carrier of the card which 
a card issuer publishes in each company, and to be thinking from a market mechanism and to 
limit the above-mentioned card even with possession of one sheet to one person as long as two or 
more card issuers exist. 

[0014]Then, although forming the organization which receives collectively the notification of not 
only the number of sheets that the card carrier possesses but card loss and a burglar}' accident, 
and executes the notification of card loss and a burglary accident by proxy instead of a card 
carrier is considered, In order for the agency to receive connection of the card loss and the 
burglary accident from a card carrier and to submit notice [ accident ], it is smooth and it 
necessary to process reliably the work from the acceptance processing of card loss and a burglary 
accident to card use stop processing. 

[0015]In the present invention, it was made in view of an above-mentioned point. 
Therefore, the purpose, without being limited to the number of sheets of the card which the card 
carrier possesses, Even from connection receptionist processing in a time of encountering card 
loss and a burglary accident to notification processing and card use stop processing of card loss 
and a burglary accident are performed automatically collectively, and it is in providing a 
recording medium which recorded a notification processing system and a notification processing 
program at the time of quick and positive card loss and a theft. 

[0016] 

[Means for solving problemjln order to attain the aforementioned purpose, invention of Claim 1 
provides the aforementioned LBR processor of card loss and robber}'- report delivery volume, and 
the aforementioned LBA processor for card loss and robbery report appearance acceptance, 
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Information, including the card number of a card carrier, etc., is beforehand recorded on the 
aforementioned LBR processor, When it receives by which means of communication of the 
online correspondence means which used the means of communication according accident 
connection of loss and a theft to a telephone, or the Internet from the above-mentioned card 
carrier, Record information, including the card number of the above-mentioned card carrier, etc., 
and the notification time of card loss and a burglary accident on the accident notification file of a 
LBR processor automatically, and the accident information of loss and a theft is transmitted to 
the aforementioned LBA processor on-line from the aforementioned LBR processor, It has a 
means which validates the notification of card loss and a theft. 

[0017]The aforementioned LBR processor describes above here loss and the burglary accident 
report of two or m ore cards which th e card carrier possessed. [001 6] By which means of 
communication of a description. When it receives, record information, including the card number 
of the aforementioned card carrier, etc., and the notification time of card loss and a burglar}' 
accident on an accident notification file, transmit to the aforementioned LBA processor on-line, 
and card loss and the burglar}' accident of two or more card issuers also bundle up notification 
processing. It is good noting that deed card use stop processing is performed. 
[00 1 8] When the aforementioned LBA processor compares with the client registration 
information of a card issuer information, including the card number etc. of the aforementioned 
card carrier received from the aforementioned LBR processor, and it is in agreement, It is good 
noting that time until it validates notification time of card loss and a burglary accident, it 
performs mothballs processing of a card and card use stop processing is completed from 
notification processing of card loss and the burglary accident of the aforementioned card carrier 
etc. are recorded on an accident processing file. 

[00 19] Invention of Claim 4 replies record of the aforementioned accident processing file 
automatically to the aforementioned LBR processor from the aforementioned LBA processor, 
and updates record of the accident notification file of the aforementioned LBR processor, A 
backup process is performed and it has a means to save accident processing record the 
aforementioned LBA processor and mutual, 

[0020]Invention of Claim 5 is the recording medium (LBR program) which recorded the 
program of loss and robbery report delivery volume of a card on the computer, and the recording 
medium (LBA program) which recorded the program for card loss and robbery report 
appearance acceptance, and describes above accident connection of loss and a theft from the 
aforementioned card carrier. [0016]Information, including the card number of the 
aforementioned card carrier, etc, and the notification time of card loss and a burglary accident 
are recorded on the accident notification file of a LBR processor automatically [ when it receives 
by which means of communication of a description ], It has a means to transmit the accident 
information of loss and a theft automatically on-line to the aforementioned LBA processor, to 
perform card use stop processing, and to validate the notification of card loss and a theft. 
[0021] Invention of Claim 7 replies record of the accident processing file of the aforementioned 
LBA processor which recorded the time from notification processing of the card loss and the 
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t 00^ ! ] ] v< oci ta r ' p ooosssr <■ vo so s i^ o 1 V 6 oi is op sed tno a^o d ' ro. fsca jc> i 
!i i, shm s i- i o! h„ - oit^o. R ->!ulosso sv , w p s \>vv n j 2 ol v xl v,s occult 
i c do\s per o i s < b a <jp p ^ ess a \1 savos Jk sano i ^ort^ is i ? kc do\ p " i si lo 
ol a L i\ nocosso ^stor as ^ L 

t 00^/ ] ] v conp oiso noti at polouok>ss .irnjs^ap, ao dont i is o on Tvoos-a „ ;s 
sv,ut u Jio .as? ! oi n mc i -hovvs h w p- iojpia 10 s wli v.b i r t i.atc Jio Irt^i <. i co i pl^.od 
Jk oiso o s K \\b* [i an k dont "i lo ' on p ooosssr^ saved i\ s ol lo ol i ( 
n mc i •vubn toe'-'H.ou" >.d!d -s ad. oui^i v tester 
[0033] 

[Eflbct of the InventionJAs described above, according to the present invention, the LBR 
processor system of card loss and robbery report delivery volume and the LB A processor system 
for card loss and robbery report appearance acceptance are formed, The information on a card 
carrier is beforehand recorded on the client file of a LBR processor system, From the above- 
mentioned card carrier, accident connection of loss and a theft, By an online correspondence 
means to use a means of communication or the Internet by a telephone, etc. On-line, make 
information, including the card number of the above-mentioned card carrier, etc., and the 
notification time of card loss and a burglary accident record on the accident notification file of a 
LBR processor system automatically [ when it receives ], transmit to a LBA processor, and 
accident information the notification of card loss and a theft. Since it was made to validate, it is 
quick and the notification at the time of card loss and a theft can be performed reliably. 
[0034]According to the present invention, connection of two or more card loss and burglar)' 
accidents which the aforementioned card carrier possessed is described above. [0033]It records 
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on the accident notification file of the aforementioned LBR processor system automatically [ 
when it bundl es up by which means of communication of a description and receives ], Since it 
can carry out by transmitting the accident information to the aforementioned LB A processor on- 
line, and putting in block no tification processing of card loss and the burglary accident of two or 
more card issuers, Only by connecting the loss and the burglary accident for the possessed 
number of sheets to one place, the card carrier can shorten the time which the notification of two 
or more card loss and thefts takes, and can prevent the card unauthorized use by a third party. 
[003 5] When according to the present invention the aforementioned LB A processor compares 
with the client registration information of a card issuer information, including the card number 
etc, of the aforementioned card carrier received from the aforementioned LBR processor, and it 
is in agreement, Since notification time of card loss and a burglary accident is validated, 
mothballs processing of a card is performed and record of accidents is made to record on the 
accident processing file of the aforementioned LB A processor, all the processes from the 
notification of card loss and a burglary accident to the completion of a card use stop can be 
performed automatically, and it can process to perfection, 

[0036]According to the present invention, when processing from card loss and robbery report 
appearance to mothballs is completed, record of the accident processing file of the 
aforementioned LBA processor system is transmitted to the accident notification file of the 
aforementioned LBR processor system, Since update the time of the processing date of loss and a 
burglary accident notification of the aforementioned card carrier, etc., it is made to save mutually 
and the notice of accident processing completion is sent to the aforementioned card carrier, 
record of the time of an accident report, etc. can be correctly grasped in a card iss uer and both of 
a card carrier. 

[003 7] Furthermore, since the aforementioned card carrier can know in detail record of the time 
etc, which submitted notice on card loss and a burglary accident. Even if a card should be used 
improperly and damage should arise by a third party after the completion of a notification of card 
loss and a burglary accident, the aforementioned card carrier can compute the amount of damage 
clearly by comparing record of the time notice on was submitted without depending on own 
memory, and the time which had the card used improperly, 

[0038]The connection in the time of the aforementioned card carrier encountering the singular 
number, and two or more card loss and burglary accidents according to the present invention, At 
the time of the receptionist by the means of communication which uses the Internet etc. by 
performing package automatic receptionist processing by the voice guidance responding system 
of a computer at the time of the receptionist by the means of communi cati on by a telephone, 
Since which method of the package receptionist processing by an online connection system can 
be chosen, according to a situation, card loss and a burglary accident can be connected by a 
quick and exact means. 



TECHNICAL FIELD 
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[Field of the Invention] The present invention, Card loss and a robbery report appearance 
processing system for a card carrier to perform promptly the notification at the time of loss and 
the theft of bank-affiliated and a non-bank-affiliated ATM card credit card debit card cash 
advance dedicated card (a card is called below), and card loss and a robbery report appearance 
processing program. It is related with the recorded recording medium. 
[0002] 

[ I hi, conventional method! I ^ 1 i- e<anspie winch showed the individual correspondence to 
each: card issuer a! the tune oi :> cud cas rie; cneountei u?g loss :md a huigla;\ accident, 
1 000.5 |B\ connecting v\ -lh direclK the telephone receptionist cenlei which each card issuer lor 
the possessed number of sheets h:>-» pkw ;ded individual!) b> telephone, when a card can ier 
encounters cud !o-s and J buighiy jecident conventionally. The notification ol !o-s and J theft 
is ^alidotcd ond si is considered fs the i\>rm wrneh performs mothballs processing ol a cord and 
prevents the accident by a third pair's unauthoi i/ed use 

[0004 ]\\ hen a card issuer receives telephone communication of cord los-, and a hurgbrv accident 
Hon; a card carrier, it lu- pro\ uled a means by wlncji each card issuer company corresponds 
inch* idualiv, to the notification ol loss ol the card which company t'a as company son,.-, is also 
included) published, etc , but. I hi- doe- no* become a means which c^n icsponil promptly, when 
a card carrier encounters accidents. s:ich as los-, and a ihelt. in two or more cards with v\hich the 
card which the othe; company publishes, oi a kind is diiieieni. 

1 0005 1 Although how to submit notice when a card carrier encounter- loss jnd ihe burghn-v 
accident of a card is foiled on a telephone oi the documents presentalion only tor a noiificauon 
aiid the earhe-t method ibr performing the notification m the lime ol encountering card loss and 
a hurglasy accident serves as a notification by telephone communication, it i*. not easy to 
disc over the emergent contact felephono nnmbcr of a card Issuer immediately 
[0006] ,j is an example v\hich showed the process until a card canier carries out connection 
and card use 4op firoce -sing horn the cord loss and lhcff lime to cadi card issuer. 
[0007 jF^i example, when aceulenis such as l^s-, K md a then, a;e encHinteied in the card of each 
lambua-B-C -D company which the card carrier shown in ! N possessed, it I- possible to seaich 
fhe telephone number of a contact with a dirccioiy assistance etc., hut 1 he telephone number tor 
the card number ol -meet- w Inch die easel carries winch possesses two oi more cards possessed at 
the lime of loss and a thell is searched, it is uneconomical to earrv out telephone communication 
duectly h> die easel !-suerol each lamNla-B-C-l) which -hows and -once while being 

shown in (I } of j. " wd! waste time simulloneoush and the notilieation to a card ^suer eonnof 
be pei formed pionipt!) , It i- inelTicient-hke. \ possibility of being used Improperly by the third 
party in the meantime also becomes high inevitably. 

[0008] , j * is an example of ihe emergency contact indicated ai the card hack sns iace, 
[0009]Vvhen it is printed by the back suriace of the card shown in : ^ ^ and the card carrier has 
teeogrn/ed lo-s :uid a hurglasy accident, it means ih;:t ihe csneigenc} contact at ihe time easd 
los- and a theft iwd lost the cunuel leLfihone number of die notification place similarly 
[t}0U)]Alih"ngh ihe cud easrie; caiiie- and posses-es tw- c>; more card- m leceptacles, sueii ::s a 
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wallet, a bag or a card case, In order to encounter loss and a burglary accident those whole 
receptacles at the time of card loss and a theft, discovering immediately each card issuer's contact 
possessed at the time of loss and a theft, or searching using a certain method will waste time. 
Although the card issuer has notified the emergency contact at the time of card loss and a theft to 
the card carrier by letter, it cuts down the emergency contact of card loss and a theft in a 
notebook etc. beforehand, and is approached by the necessity of searching an emergency contact, 
except the card carrier which is put into places other than the above-mentioned receptacle, and is 
possessed. 

EFFECT OF THE INVENTION 

1 1 .fee" of 'hi, Inversion! \s J^cjb^d arose .n l: so ptosem irveriton the I BR pto>.es-,oj ■.vsten 
oi ■ ard los- and iohber\ icpon tu hws\ \"lu:iie :>:td the I B<\ ;->!oC''ssui s\sie:n ior catd loss and 
robbo! \ <xp<rt dppO'i'aM,w ai i eptance ari, .otmed IriWruauon or, a caul carpet is Ix unhand 
ti corded op. ehent file of a ! BR processor - it in I som the abov-ment.^ned ca:d ■ arno: 
acuderi i iMiniA uon ul los.- .-:kI d theft Bv ^r. i>n ire i i-ru, -pontlerec it\Mns to u-e d r. scans of 
e^mncanicaii^n o: the h^erne;. b\ a 'elephop.e eic v hen so- eivo.1 inlorrp. Wot,, it,c Lading \ caid 

in.oof o! He above-mentk-i'.eJ c^.'d i amc d ^nd no'shc^io:! Hpo ul cdid i-*s ^.d 
buig'ai\ aeudent ate made to second or. an a«.c:deni i ot:ficjiioi le ■■ a Hi rM->«.,.ssoi s\ -,w:v 
'iiiion.aticaiK. acc-deut -n b-n.at.on !-> t,apsnmL,d 10 e [ B \ p ( oeessO" o>>l'uo„ ane i< v. as, ni'idc 

sal date a not! scat - >n of caul .ess and a tl eft 
I tV re fore u is quick and a no « lie i<iop if Re time ot . a<e loss and a i io! c tr, bv" peHotPied 
rcliablv. 

[UU3 / l]'\ce->iP.!ng 10 :hu ptoses i i:i\«.:it:on, cos n^ci -n ot tv\o ot more carr. Ioa am'. >iugL-:\ 
aoetdor, -vlnch the aforcivnuor.ul ev d .a< MO" possessed ■-destpboe tbn^e [0(m]jt teco-ds 
ou U.e acuderi no'shc^io:! .dv, o. div, alo'cnt^ut.ened ! PR -oiuLCssot sv ,"up aini-taalu alb 
wLi n u bundles up b\ which :nea.p.s of e^ncni^ucauo:? of i tic- ■ nption :>ixl reoeuc - |, Sine i! 
car caip out N >i.-u -ni'tiK.^ the aicuxm ritctmfi'<ou to the a uixruepiioned . BA proa, -sot or- 
.ip.c an.1 puiMP.g ::? block nouficahon procos- ::?g of cud .o-s :>ixl the biugl::!\ ae- uient m U\" oi 
mote i atd tssnu - ( >n \ bv connecting u.e los- at\l u.e batgiat v .id .dent lot tne -oi^sessed 
gambol "t -hO'ls to "no p! ici , 'he ■ arti ci:s :er e:n, s.?- v s i>m, "Jio Up.u w luch IL( p.otJicaii^n of iwo 
o' ii\mo u-:d '.os- ard tneb - takes, ard can -oteveri the u-:d urauthotbul a-e bv ibad par>\ 
lOr^^jW he:': according tbo ni^se:?! invoiuio:t tbo a!t>ien' > .oiuio:i' , ti t P \ processor ■ o:nnares 
vvfr 'hi, cbeni r^gisiiaiton •niumk-iion ui a ca:d iss,in,t .ntot:iifi'«oii, mii lutlmu tLc C'^ii nnntl^! 
etc of the aiotemcntiot ed c.-:d earn,.: recused I'on: ihc jf-'iui cnttoned 1 BR ptoccs>or and t 
■- \r a^rcetrotti, Sipoo noMfcatiop m^o v) 'evd io-s -jA a '-sutgl'-.^ aeeiixnf i-> \aiid'iL,d, 
tnothbal'-^ pioc«. A:n« oi a c.-:d :s pclottned at d tecoai oi ace d«.:its :s mad*, to :^cotd on dtu 
act >depi prnci,-sipg it e oi the a't;>xr,VPi<nned t PA proci,-sor, all the p-oc^-ses hotp hi., 
not.i;cai;on of ciid .osa ai»d a buigU:> accident lo ine completion of j. cai J UoC slop can 
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perfomied automatically, and it can process to perfection, 

[0036]According to the present invention, when processing from card loss and robbery report 
appearance to mothballs is completed, record of the accident processing file of the 
aforementioned LBA processor system is transmitted to the accident notification file of the 
aforementioned LBR processor sy stem, Since update the time of the processing date of loss and a 
burglary accident notification of the aforementioned card carrier, etc., it is made to save mutually 
and the notice of accident processing completion is sent to the aforementioned card carrier, 
record of the time of an accident report, etc. can be correctly grasped in a card issuer and both of 
a card carrier. 

[0037]Furthermore, since the aforementioned card carrier can know in detail record of the time 
etc. which submitted notice on card loss and a burglary accident, Even if a card should be used 
improperly and damage should arise by a third party after the completion of a notification of card 
loss and a burglary accident, the aforementioned card carrier can compute the amount of damage 
clearly by comparing record of the time notice on was submitted without depending on own 
memory, and the time which had the card used improperly. 

[0038]The connection in the time of the aforementioned card carrier encountering the singular 
number, and two or more card loss and burglary accidents according to the present invention, At 
the time of the receptionist by the means of communication which uses the Internet etc. by 
performing package automatic receptionist processing by the voice guidance responding system 
of a computer at the time of the receptionist by the means of communication by a telephone, 
Since which method of the package receptionist processing by an online connection system can 
be chosen, according to a situation, card loss and a burglary accident can be connected by a 
quick and exact means. 

TECHNICAL PROBLEM 

[Problem which invention makes the me! hod of******] It describes above in japan and during 
traveling abroad. [00 30] Accident connection is performed to each card issuer for the card 
number of sheets which the card carrier which encountered loss and a burglary accident the 
whole receptacle (if the description possessed promptly, as follows. In order to shorten the 
processing time to the mothballs of a deed card for notification processing of a card, loss, and a 
burglary accident promptly and to prevent the card unauthorized use by a third party problem 
occurs that it should solve, 

[00 12] Although each card issuer naturally does correspondence of card loss and the burglary 
accident of its company issue (the card of a its company series is also included), it is necessary to 
receive connection of loss and a burglary accident also to the card with which issue cards of the 
other company other than their company differ from a kind. However, it is uneconomical for a 
card issuer to also receive connection of loss and the burglary accident of the card with which the 
issu e card of the o ther company differs from a kind in addition to reception of the loss burglary- 
accident of the card which its company published, to invest in equipment, since accident 
processing corresponds, to pay cost, and to station a staff. 
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[00 13] Although the card which uses the card which collected a bank and the card information on 
non-bank-affiliated plurality to one sheet for a cash advance, shopping, credits, etc., such as 
ATM, also exists, As for these, it is also unreal to also newly invite the carrier of the card which 
a card issuer publishes in each company, and to be thinking from a market mechanism and to 
limit the above-mentioned card even with possession of one sheet to one person as long as two or 
more card issuers exist, 

[001 4]Then, although forming the organization which receives collectively the notification of not 
only the number of sheets that the card carrier possesses but card loss and a burglar}' accident, 
and executes the notification of card loss and a burglary accident by proxy instead of a card 
carrier is considered, In order for the agency to receive connection of the card loss and the 
burglar}' accident from a card carrier and to submit notice [ accident ], it is smooth and it 
necessary to process reliably the work from the acceptance processing of card loss and a burglary 
accident to card use stop processing. 

[0015]In the present invention, it was made in view of an above-mentioned point. 
Therefore, the purpose, without being limited to the number of sheets of the card which the card 
carrier possesses, Even from connection receptionist processing in a time of encountering card 
loss and a burglary accident to notification processing and card use stop processing of card loss 
and a burglary accident are performed automatically collectively, and it is in providing a 
recording medium which recorded a notification processing system and a notification processing 
program at the time of quick and positive card loss and a theft. 

MEANS 



[Means for solving problemjln order to attain the aforementioned purpose, invention of Claim 1 
provides the aforementioned LBR processor of card loss and robber}' report delivery volume, and 
the aforementioned LBA processor for card loss and robbery report appearance acceptance, 
Information, including the card number of a card carrier, etc., is beforehand recorded on the 
aforementioned LBR processor, When it receives by which means of communication of the 
online correspondence means which used the means of communication according accident 
connection of loss and a theft to a telephone, or the Internet from the above-mentioned card 
carrier, Record information, including the card number of the above-mentioned card carrier, etc., 
and the notification time of card loss and a burglary accident on the accident notification file of a 
LBR processor automatically, and the accident information of loss and a theft is transmitted to 
the aforementioned LBA processor on-line from the aforementioned LBR processor, It has a 
means which validates the notification of card loss and a theft. 

[0017]The aforementioned LBR processor describes abo ve here loss and the burglary accident 
report of two or more cards which the card carrier possessed. [0016]By which means of 
communication of a description. When it receives, record information, including the card number 
of the aforementioned card carrier, etc., and the notification time of card loss and a burglary 
accident on an accident notification file, transmit to the aforementioned LBA processor on-line, 
and card loss and the burglary accident of two or more card issuers also bundle up notification 
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processing, It is good noting that deed card use stop processing is performed. 
[00 1 8] When the aforementioned LBA processor compares with the client registration 
information of a card issuer information, including the card number etc. of the aforementioned 
card carrier received from the aforementioned LBR processor, and it is in agreement, It is good 
noting that time until it validates notification time of card loss and a burglary accident, it 
performs mothballs processing of a card and card use stop processing is completed from 
notification processing of card loss and the burglar}' accident of the aforementioned card carrier 
etc. are recorded on an accident processing file. 

[00 19] Invention of Claim 4 replies record of the aforementioned accident processing file 
automatically to the aforementioned LBR processor from the aforementioned LBA processor, 
and updates record of the accident notification file of the aforementioned LBR processor, A 
backup process is performed and it has a means to save accident processing record the 
aforementioned LBA processor and mutual, 

[0020]Invention of Claim 5 is the recording medium (LBR program) which recorded the 
program of loss and robbery report delivery volume of a card on the computer, and the recording 
medium (LBA program) which recorded the program for card loss and robbery report 
appearance acceptance, and describes above accident connection of loss and a theft from the 
aforementioned card carrier. [0016]Information, including the card number of the 
aforementioned card carrier, etc, and the notification time of card loss and a burglary accident 
are recorded on the accident notification file of a LBR processor automatically [ when it receives 
by which means of communication of a description ], It has a means to transmit the accident 
information of loss and a theft automatically on-line to the aforementioned LBA processor, to 
perform card use stop processing, and to validate the notification of card loss and a theft. 
[0021] Invention of Claim 7 replies record of the accident processing file of the aforementioned 
LBA processor which recorded the time from notification processing of the card loss and the 
burglary accident from the aforementioned card carrier to card use stop processing automatically 
to the accident notification file of the aforementioned LBR processor, and updates record, It has 
a means to make a backup process perform and to make accident processing record save at the 
aforementioned LBA processor and both the aforementioned LBR processor, 
[0022]Invention of Cl aim 9 connection of the singular number from the aforementioned card 
carrier, and two or more card loss and burglary accidents, ** The stage of performing the 
package automatic receptionist by the voice guidance responding system of a computer at the 
telephone receptionist time, and performing the package receptionist by an online connection 
system at the receptionist time by an online correspondence means to use the Internet etc., ** 
The stage which records the time etc, which submitted notice on card loss and a burglary 
accident to the accident notification file of the aforementioned LBR processor, ** The stage of 
performing card use stop processing when the customer data of the aforementioned card carrier 
of record of accidents and the client registration information of a card issuer which transmitted 
record of accidents automatically to the aforementioned LBA processor, and the aforementioned 
LBA processor received are compared and it is in agreement, ** Record from notification 
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s v iar v shou sr. 6 o , , -o wbon i a,d us - s.o i /iot\ ->s ig oi 1uo <<\ t vro shoots s- 

performed. 

t 0fH ! ] ] v< oesta r ' p oeesssr <■ vc so -> }■> e 1 b\ 6 oi ^ is op sod ^ tno ace d ' re Iiuvio ? 

shin i r i o! K - oltv, ' I ->!ulosso, sv , w r s vu-n i 2 ol v id , ~s occul o. 
i c do\s per o i ^ < 1\( <jp p " ess ^ \i saves Jk vino c con, is i ? kc do\ ,i " c si ^g lo 
ol o L i\ ijocesso -^ster as ,>oek. •> ..L 

t 0fH? ] ] 'o conp oho noh al rofeisoloss , ilbjsgar, ae denl ? M o J on twos-,! k _ is 
Swiii u J 10 .ate 1 u ! oi n mc i -hov\s hw i- lojna 10 i eb ir.i ualu. Jio I r e ^ \ . i co i.pL.ed 
Jkouo o s ^ilb.gar, k denl lo 'onpocossir* saved ">\ s of lo oi ! c 
u ^i. i -ub ii, loo" - <<\ vO u* o nd o->s o d o 'iiiiid * 11 oooiuu,' 

DESCRIPTION OF DRAWINGS 



IBs :(.ri)cs^i:ptiO:i (\\ the Drawing] 

„ N v * NN 1 "e> arc ibo Drawings in wh'ib she individual correspondence to each card issuer at 
iho Inne oi a o::i d oas s ;0i ono.'Uinto! itis: ios-. and a burglary accident was shown, 
..H:a^ :s v . 1 boy ari, the I>av> nigs in which the process until a card carrier carries out 
connection and e:n\l use stop prc'ces ,ing fk>m the card loss and theft time to each card issuer was 
shown. 

/ v .o o \ w ^ I bey arc Dnw sngs of iho cmu-ixiicy contact indicated at the card back surface, 
J \ io. ■;!;• Tbo\ are Prav fnj?s m v\ Inch ilio process of the present invention is shown, 
j b\n!analion- -.a loiters or numerals! 
I Card earner 

( i ) Range shov\ ine mne lo -a 

.? Rv computer of LBR proi-Os-or sworn loading 

^ Vculcnt noulk.atiun sue 

1 I BA piOCO-AO! sWOHi 

5 f lost Lunifiiiior 

6 \-xidoni piocos-^ing fsio 
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